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Abstract

Although Per Scholas has offered minor direct financial support for learner emergencies

for many years, our stipend program has grown significantly since early 2021 following

a grant from SkillUp. This analysis compares the outcomes for learners who are eligible

for SkillUp and successfully applied for and received a stipend with those who were

eligible for SkillUp but did not receive a stipend. Further, we compare learners who

received the stipend with all learners in the course.

Methods: We evaluated the differences in graduation, certification, four-month

post-graduation job attainment, time to obtain an initial job, and employment in tech for

these groups and used multivariable linear regressions to control for potential

demographic differences.

Results: We found that learners who received stipends were more likely to graduate,

certify, attain a job within four months of graduation, and obtain a job more quickly than

those who were eligible for stipends but did not receive one. When compared with all

learners in the course, those who received the stipends were more likely to graduate

and to obtain a job within four months.

Conclusion & Limitations: Stipends have a significant, positive impact on learner

outcomes, but the structure of the SkillUp program makes selection bias a potential

issue. Because learners had to be aware of and apply for SkillUp grants to receive

them, these learners demonstrated more effort and, potentially, a higher level of

engagement with Per Scholas than those who were eligible for stipends but did not

receive them. To address these concerns and other questions about why so many

learners who appear to be SkillUp eligible would decide not to apply for funding, we

compared learners who received stipends to all enrollees in the same cohorts. In this

second round of analysis, stipend recipients still graduated and attained jobs within four

months of graduation at significantly higher rates, but the certification and time to job

attainment impacts were no longer significant. Still, further analyses are needed to

reduce the possible impact of selection bias.
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Introduction

Within the broader workforce development space, stipend support to learners is

common. YearUp has offered weekly payments to enrollees of $150 per week during

training and $220 per week during internships. Smaller peer organizations like EdFarm,

MSIMBO, and Kable Academy have provided or continue to offer similar financial

support. In addition, the SkillUp $1,000 stipend program mentioned below, which

included Per Scholas, also included 16 other programs in the IT/tech, medical,

business, and skills and trades training fields.

Although many studies have evaluated the overall impact of workforce

development programs that include stipends, few have studied the isolated impact of

financial support payments. Of these analyses, many have found that stipends allow

those most at risk of financial difficulties to stay enrolled in and benefit from training.

MDRC’s 2012 summary of the outcomes of the Employment Retention and

Advancement project found that “[e]arnings supplements, tied to job retention and that

help to make low-wage work pay, ideally coupled with job coaching, can promote

sustained employment and advancement” while “[b]y themselves, counseling and

referrals to services to help people stay employed do not appear to increase

employment retention and advancement.” A 2015 review of research in workforce

development found that stipends were particularly important for “low-income

parents—especially single parents—...to make it possible to enter and remain in training

programs.” The significance of cash payments for those who might otherwise be unable

to complete career-changing training programs is encouraging and demonstrates the

need for further studies.

Per Scholas’s workforce development IT-focused courses have always been

tuition-free. The nature of the full-time program, however, requires significant economic

sacrifices from enrollees who generally do not work during the 12-15 week training

program. This lengthy period with minimal income has forced learners to rely on

savings, credit card debt, personal loans, and support from friends and family members

to cover expenses during training and their subsequent job search.
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In January 2021, the Per Scholas Learner Support Team (LST) implemented a

formal national structure and Per Scholas received a grant from SkillUp to expand

stipends to a large group of learners. These $1,000 per learner stipends were designed

to include those in our entry-level courses who made under $40,000 in the 12 months

before enrollment and did not have a bachelor’s degree. The LST decided to limit the

eligible courses to IT Support and End-User Desktop Support (EUDS).

In the first three quarters of 2021, the program functioned as intended and

learners who were eligible and applied received $1,000 each. By the end of Q3 2021,

however, the LST realized that the remaining SkillUp funds would not cover the number

of projected, eligible enrollees in Q4’s IT Support and EUDS cohorts. Although the LST

was able to find additional funds from other sources, each Q4 recipient got only $750.

To evaluate the impact of stipends on learners in our own cohorts, we have

compared outcomes for eligible learners who did and did not receive direct financial

assistance following the implementation of the SkillUp program in early 2021.

Methods

Our dataset is from our Salesforce instance for learners enrolled in 2021 IT

Support and EUDS cohorts. This data includes detailed information on enrollee

demographics, including race/ethnicity, gender, personal income, household income,

educational attainment, household size, age, and birth country, collected from learners

just before they enroll in our courses. By using this information, we determined which

learners were and were not eligible for the SkillUp stipend based upon eligibility criteria.

During the 12-15 week training period and following graduation, we also record

learner-level graduation, certification, job attainment, and initial job type information.

We used multivariable linear regression analyses to isolate the impact of stipends

on learner outcomes by controlling for multiple other factors known to influence learner
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outcomes. These controls included a learner’s last annual wage, age at application,

annual household income, highest level of educational attainment, gender,

race/ethnicity, birth country, learning environment (in-person vs. remote), Per Scholas

business line (Customized vs. Market-Driven), and Program Campus (Remote Training

or local). We evaluated five learner outcomes: graduation/course completion,

certification, job attainment four months after graduation, length of time to initial job

attainment following graduation, and employment in tech.

Results

In 2021, 852 learners were eligible to receive stipend support. Of these 852

eligible learners, 406 learners applied for and received stipends. For each regression, a

slightly different group of learners both had the necessary data points and met the

criteria to be included in the measurement of that KPI. See Appendix A for regression

output tables.

For graduation/completion, we included 742 learners, 351 of whom received

direct support. Within the stipend recipient group, 91% graduated compared to 73% in

the non-stipend-recipient group. After controlling for other variables associated with

graduation, eligible enrollees who received a stipend were 18% more likely to
graduate than those who did not receive a stipend (Adjusted R2= 0.069, F (16, 725) =

4.44, p< .001).

For certification, we included 606 learners, 319 of whom received direct

support. Learners in the two course types (IT Support and EUDS) attempted to earn the

Google IT Support Professional and/or CompTIA A+ certifications as part of the training.

If a learner earned at least one, they are certified. Within the stipend recipient group,

77% certified compared to 66% in the non-stipend-recipient group. After controlling for

other variables associated with certification, eligible graduates who received a stipend

were 11% more likely to certify than those who did not receive a stipend (Adjusted R2=

0.145, F (16, 589) = 7.43, p< .01).
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For four-month post-graduation job attainment, we included 376 learners,

169 of whom received direct support. Within the stipend recipient group, 59% obtained

jobs within four months compared to 47% in the non-stipend-recipient group. After

controlling for other variables associated with job-attainment, eligible graduates who

received a stipend were 10% more likely to become employed within four months
of graduation than those who did not receive a stipend (Adjusted R2= 0.096, F (16,

359) <= 3.49, p< .05).

For post-graduation time to job attainment, we included 280 learners, 154 of

whom received direct support. Within the stipend recipient group, the average time to

job attainment among those with jobs was 1.2 months compared to 1.8 months in the

non-stipend-recipient group. After controlling for other variables associated with time to

job attainment, eligible graduates who received a stipend obtained jobs 0.6 months
faster than those who did not receive a stipend (Adjusted R2= 0.019, F (14, 265) = 1.39,

p< .05).

For employment in tech, we included 280 learners, 154 of whom received direct

support. Within the stipend recipient group, 83% got jobs in tech compared to 87% in

the non-stipend-recipient group. After controlling for other variables associated with time

to job attainment, the difference between the stipend and non-stipend groups was not

statistically significant.

Discussion

Given the large, positive, and statistically significant differences between the

outcomes for those who were eligible and received stipends and those who were

eligible but did not receive stipends, continuing the direct financial support program,

particularly for those who are likely to experience financial hardship during the course, is

imperative. Although we initially believed SkillUp would fund payments in 2022, SkillUp
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notified us that they no longer have funds for stipends. Although limited funding remains

for some direct learner financial support in New York, Newark, and Boston, we have not

confirmed any other funding source to replace/continue the SkillUp program. Currently,

the Development team is working with other funders to identify an alternative.

Further research questions remain. For example, the mechanics of the SkillUp

grant process may have produced a selection bias by requiring learners to be aware of

and apply for the stipend to receive it. Although Per Scholas staff communicated the

availability of the stipends to learners multiple times before and during eligible courses,

some enrollees may have missed these announcements or falsely believed that they

were ineligible. In addition, while the application process was brief, it may have

discouraged some learners. Within the group of eligible enrollees, those who were most

likely to hear about and apply for the stipend may have been those most engaged in the

course. We might anticipate that enhanced engagement could lead to greater success

in the job market.

To address these questions and others focused on the high volume of

SkillUp-eligible learners who appear not to have applied for stipends, we repeated the

regressions with updated data from 2021 and 2022 and compared those who received

stipends to all other learners in the cohorts, including those who were ineligible for

SkillUp. Results consistently show that learners who received stipends are more likely

to graduate and attain a job within four months of graduation when compared to all

others in their cohorts. We also included an additional KPI, official enrollment, or

remaining in the cohort following the official enrollment date at the beginning of week

two of the training course. Learners who received stipends were significantly more likely

to reach official enrollment when compared to all others in their cohorts and when

compared to just other learners in their cohort who were eligible for but did not receive

direct support. The differences in certification rates and time to job attainment were no

longer statistically significant when stipend learners were compared to all others. (See

Appendices B and C for regression tables).
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This further analysis strengthens our confidence in the importance of stipends for

official enrollment, graduation, and four-month job attainment while the evidence for

certification and average time to job attainment needs replication.  Even with these

consistent results, we need to engage in additional research to eliminate or decrease

the potential for selection bias in our comparison groups.

Additional analysis could also focus on the change from $1000 per learner to

only $750 during Q4 2021. This change may have lessened the disparity in outcomes

between these two groups. If the outcome differences remain significant, the analysis

could help us decide whether to implement smaller stipends if our funds per learner are

reduced.

Do Direct Financial Supports Impact Our
Learners’ Key Performance Indicator Outcomes? 8



Appendix A: Regressions Including Only Those Eligible for SkillUp (2021 Data as of March 30, 2022)

Graduation/Completion Regression Summary
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Certification Regression Summary
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Four-Month Post-Graduation Job Attainment Regression Summary
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Average Time (Months) to Job Attainment Regression Summary
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Attained a Job in Technology Regression Summary
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Appendix B: Regressions Including Only Those Eligible for SkillUp (2021-22 Data as of June 1, 2022)

Official Enrollment Regression Summary
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Appendix C: Regressions Including All Learners in SkillUp Cohorts Regardless of SkillUp
Eligibility (2021-22 Data as of June 1, 2022)

Official Enrollment Regression Summary
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Graduation/Completion Regression Summary
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Certification Regression Summary
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Four-Month Post-Graduation Job Attainment Regression Summary
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Average Time (Months) to Job Attainment Regression Summary
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Attained a Job in Technology Regression Summary
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